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Photos courtesy of South Australian Tourism Commmission:

1  Camping, Streaky Bay, Eyre Peninsula, South Australia
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WHAT TYPE OF WORK IN THE 

HOLIDAY PARKS AND RESORTS 

SECTOR? 

This page shows some of the entry 

points and some of the roles you 

could move through to get to the 

top in the Holiday Parks and Resorts 

sector. There’s also opportunity to 

take the skills and competencies you 

acquire working in Holiday Parks 

across to some roles in either the 

Tourism or Hospitality Sectors.

HOLIDAY PARKS AND RESORTS

Tourism Park Owner

Tourism Park Manager

Tourism Park Operator

Maintenance Supervisor

Maintenance Assistant

Office Manager

Grounds Manager

Pool Attendant

Grounds Person/Gardener

Café/Coffee Shop Operator

Activities Co-ordinator

Office Administrator

Receptionist
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Yes! You can do it! 

Get the required qualifications 

While there are some outstanding 

Bachelor Degrees offered through 

South Australian universities specific 

to the Tourism and Hospitality 

industry (e.g. in Tourism & Hospitality 

Management; Cultural Tourism; 

Ecotourism; Sport & Recreation 

Management) - this type of learning 

pathway is not for everyone.

The Tourism and Hospitality Industry 

has recognised this, by providing 

many different opportunities for both 

formal and informal learning. 

There are pathways that progress at 

your own pace through Certificates 

I, II, III, IV, Diploma and Advanced 

Diploma (or as many of those steps as 

you want to take) – or you can build 

your training through the many Short 

Courses that are available at TAFE 

and other RTOs (some take just a few 

hours to complete and others offer 

classes of two or three hours once 

or twice a week). 

There’s also specific training 

programs offered by industry 

associations - for example:

• The Australian Hotels Association 

(AHA) works in partnership with 

Hospitality Group Training (HGT) to 

employ 400 Trainees and Apprentices 

at any given time to rotate through 

appropriate host establishments

• Clubs SA has a training arm  

called the Licensed Club Industry 

Training Foundation (LCITF).  

The LCITF provides training to people 

working or seeking work in the 

hospitality industry, including courses 

in Gaming Machine Operations and 

Responsible Gambling.

The industry understands that 

the more skills you learn - and  

the more qualifications you earn -  

the better service you can provide,  

so it’s behind you all the way in  

your training. Even people who  

didn’t do so well at school (or 

left school a long time ago) have 

successfully completed training 

programs and built interesting, 

rewarding careers in Tourism or 

Hospitality - because the training 

and assessments are tailored to 

individuals and individual workplaces. 

However, because many of the 

skills and qualifications required 

in one sector or work area are so 

transferable to others, you can take 

accreditation with you as you move 

around the industry. 

Cooks with appropriate skills and 

specific trade experience can even 

achieve a certificate without actually 

participating in formal training! The 

FTH Skills Council has developed the 

Cooks Recognition Program which 

allows you to have your workplace 

skills and experience assessed - and, 

once approved, you can be issued 

with a Certificate of Recognition from 

the Training and Skills Commission 

(TSC) through Traineeship and 

Apprenticeship Services.

QUALIFICATIONS CAN INCLUDE:

Short Courses

Certificates I, II, III, IV

Diplomas

Advanced Diplomas

Bachelor Degrees

Industry Association Programs

Trade Recognition
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Mapping your personal 

career pathway

The Tourism and Hospitality industry 

provides such a wealth of opportunity 

that it would be foolish to leave your 

career progression to chance.

 

Mapping a personal career plan 

is simply about taking stock of 

where you are now, looking ahead 

to where you’d like to end up - and 

then plotting some milestones along 

the pathway. Making it all happen 

is about knowing where you can go 

for help - and adding your own drive 

and determination. 

Step 1 - 

Where are you now?

• How far did you go at school?

• Any qualifications since then?

• Any on-the-job training?

• Do you have a job now? 

  Doing what?

• Have you had any other jobs?

  Doing what?

• What interests do you have away

  from work? 

 

Step 2 -

Where do you want to go?

• What’s your goal for the long 

  term future?

• What sector do you want to 

  work in?

• What type of work do you 

  want to do?

• Think about why you want to do that

• Are you suited to that type of work?

Step 3 -

What do you need to get there?

• What qualifications do you need?

• What learning options do you have?

• Can you get any credits (RPL)? 

• Do you need to change jobs?

• Do you need to take a pay cut now,

  so you can earn more later?

Step 4 -

Ask for help to make it happen!

• Talk to your boss 

  (HR personnel in larger companies)

• Talk to TAFE SA & other RTOs

• Talk to industry associations

• Check out career guide websites 

  (on page 20)

• Read resources developed 

  for the industry

When you’re taking stock of your 

starting position, don’t forget to take 

into account things you do away 

from work as well. Did you once do 

a wine appreciation course? Have 

you holidayed in caravan parks since 

you were a kid? Do you play a team 

sport? Do you love the atmosphere 

in clubs and pubs? Are you a Mum 

who’s well used to short order 

cooking and cleaning?

When you’re planning where you 

want your career to take you, you 

need to think about why you want 

that. If you’re aiming for Manager

just because you want more money, 

but you’re more a team member 

than a leader, there are other 

lucrative roles that don’t require 

you to be ‘in charge’!

Don’t be afraid to let your boss 

know you’re looking for change. 

Chances are, your goals and the 

goals of the business may well be 

a perfect match!

Photos courtesy of South Australian Tourism Commmission:

1  Murphys Haystack, Eyre Peninsula, South Australia
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An example of a Tourism career pathway

Nikki’s first job in the Tourism Industry is as an Office Assistant in a Winery. Because she has great ‘people skills’ she’s able to 

move fairly quickly into a Receptionist role and there’s some discussion about heading toward a career in Cellar Door Sales. 

However, Nikki has a passion for travel and wants to try something different. The portability of skills and training in the Tourism 

Industry might mean she could do something like this:

Nikki could take her receptionist skills to a Retail Travel Agent and complete a Certificate I in Tourism (Australian 

Indigenous Culture) and then the Certificate II in Tourism which would give her basic tourism technical skills for a range 

of sectors and industry types. These qualifications could help her secure a position as an Activities Co-ordinator in the Guiding 

sector, where she could do a Certificate III in Guiding or perhaps a Certificate III in Travel Tourism (Retail Travel Sales)  

if that’s where she saw her future.

Completing this Certificate could help her back to the Travel Sales sector and (after perhaps a stint as a Travel Sales Assistant) 

she could become a Domestic Travel Consultant. Completing her Certificate IV in Tourism could help her become a 

Supervisor and she could move on to a Diploma of Tourism, which would further develop her managerial skills in operations, 

marketing and product development. Although people commonly would move from Domestic Travel to International Travel, 

Nikki may by this time have changed her family situation and might be looking for something focussed closer to home - she 

might then move back to the Guiding sector, managing a Tour Company and working on her Advanced Diploma of Tourism.

If she wanted to move into business, Nikki could eventually own a Tour Company.

Tourism Operations

Office Assistant

Receptionist

Retail Sales Assistant 

Cruise Ship Deck Hand 

Site Guide

Museum Attendant

Gallery Salesperson

Cellar Door Sales

Marketing Co-ordinator

Sales Executive

Winery Manager

Tourism Manager

Guiding 

Coach Captain

Ranger

Activities Co-ordinator

Tour Guide

Local Area Guide

Specialist Guide: Cultural

Specialist Guide: Storyteller

Specialist Guide: Nature-based

Specialist Guide: Marine

Specialist Guide: Eco-tourism

Guide Co-ordinator

Tour Leader

Tour Manager

Tour Guides Operator

Tour Guides Owner

Retail Travel Sales 

Receptionist

Travel Sales Assistant

Domestic Travel Consultant

International Travel Consultant

Senior Travel Consultant Domestic

Senior Travel Consultant International

Retail Travel Supervisor

Domestic Travel Supervisor

International Travel Supervisor

Corporate Travel Supervisor

Manager of small Travel Agency

Branch Manager

Marketing Manager

Public Relations Manager

Travel Manager
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An example of a Hospitality career pathway

Cameron’s first job in the Hospitality Industry is as a Bar Person at a local pub. The casual job is just meant to fund his next 

holiday, but he gets a ‘taste’ for the Hospitality industry and decides he’d like to work in it long term (as well as continue to 

patronise it). Cameron fancies he one day would like to manage a Las Vegas hotel, so his South Australian career pathway 

might look something like this: 

A Certificate I in Hospitality would be a good start for Cameron - as would a job as a Porter in a larger Hotel. The 

Certificate II in Hospitality allows for some specialisation in Food and Beverages, so that would help Cameron back into 

this sector and - with some in-house specialist training and licensing - Cameron could then move again to become a Gaming 

Attendant. Working through Certificates III and IV in Hospitality Cameron could be promoted to Supervisor and could then 

use this experience and his qualifications to move back into accommodation as a Front Office Supervisor. Because Cameron 

will have been specialising in Gaming in his earlier training, he could then pick up some of the Accommodation Services units 

and work toward his Diploma of Hospitality and Advanced Diploma of Hospitality to help him move through the hierarchy 

of management positions. 

Cameron will still be a long way from Las Vegas, but he’s on his way!

Photos courtesy of South Australian Tourism Commmission:

1  Shot at the Bridgewater Mill, Adelaide Hills, South Australia

2  Shot at Horseshoe Bay, Fleurieu Peninsula, South Australia

Front Office

Clerical Assistant

Bell Desk Attendant

Porter

Valet

Telephonist

Receptionist

Reservationist

Cashier

Front Office Supervisor

Night Auditor

Front Office Manager

Concierge

Duty Manager

General Manager

Gaming

Gaming Attendant

Door Person

Cloak Room Attendant

Change Steward

TAB/Keno Attendant

Gaming Supervisor

Gaming Manager

Games/Promotions Director

Club Manager

Club Secretary

Food and Beverage

Bar Person

Cellar Hand

Food and Beverage Attendant

Bar Attendant

Bottle Shop Attendant

Snack Bar Attendant

Barista

Restaurant Cashier

Host or Hostess

Cocktail Bar Attendant

Sommelier

Restaurant Supervisor

Catering Supervisor

Catering Manager

Restaurant Manager

Restaurateur
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An example of a ‘mixed’ career pathway

Alex likes change! He’s either a Generation X (where research tells us he’s likely to have at least three careers with more than 

12 employers) or a Generation Y (where he’s likely to have more than five careers over more than 30 employers). Alex begins 

his working life in Hospitality as a Clerical Assistant in a CBD Hotel. Here, he gets to witness the exciting Meetings and Events 

sector and decides there’s enough ‘change’ built into the role of an Events Manager to keep him interested. There are many 

different pathways for Alex to reach his goal - most of them much quicker than the example below - but Alex likes to move 

around, so he might choose something like this:

Alex has already completed his Certificate 1 in Hospitality and moves quickly into the Certificate II in Hospitality and 

a new job as Reservationist at the Hotel. This leads him to a Booking Consultant role in the Visitor Information Services 

of the Tourism Industry, where he uses RPL credits and his on-the-job experience to switch into a Certificate III in Tourism. 

This Certificate helps him secure a promotion to Visitor Information Officer and then, because he wants to move more into 

organising activities, he moves to the Holiday Parks and Resorts sector where he has found a vacancy as an Activities  

Co-ordinator at a major Caravan Park and again, in a similar role, back in the Tourism Industry with a Tour Company.

  

Alex finds an opening in the Meetings and Events sector working in the operations side of Functions, where he gets interested 

in the Food and Beverage field. This sends him back to Hospitality to work as a Food and Beverage Attendant, where he does 

another Certificate III. This time it’s a Certificate III in Hospitality and, again, he’s able to pick up RPL credits for training 

he’s already done – to focus on the Food and Beverage units in the new course. A Certificate IV in Hospitality (Catering 

Operations) helps his promotion to Supervisor in Catering and he then pops back to the Holiday Parks and Resorts sector to 

run the on-site cafe in a Holiday Park. 

Alex now has a broad background - in administration, bookings, activities, food and beverages - and feels ready to seriously 

break into the competitive Events & Meetings sector. His experience helps him land a job as a Conference Assistant and he 

completes the units he needs to achieve a Certificate III in Events. This leads him into a Diploma of Events and a role as 

Co-ordinator of Events with a broad range of event management skills. The Advanced Diploma of Events, with its focus on 

highly specialised technical event management skills, can help Alex achieve his goal of Events Manager.

Photos courtesy of South Australian Tourism Commmission:

1  Pouring cocktails, CBD, Adelaide, South Australia

Hospitality : Front Office 

1  Clerical Assistant

2  Reservationist    

 [move sectors] >

Tourism : Visitor Info Services

3  Booking Consultant

4  Visitor Information Officer

[move sectors] >

HOLIDAY Parks and resorts

5  Activities Co-ordinator

[move sectors] >

Tourism : Guiding

6  Activities Co-ordinator

Tourism: Meetings & Events 

7  Hospitality Operations : Functions

[move sectors] > 

Hospitality : Food & Beverage

8  Food & Beverage Attendant

9  Supervisor in Catering

[move sectors] >

HOLIDAY Parks and resorts

10  Café / Coffee Shop Operator

[move sectors] >

Tourism : Meetings & Events

11  Conference Assistant

12  Co-ordinator of Events

13  Events Manager  [goal achieved]
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Photos courtesy of South Australian Tourism Commmission:

1  Pouring cocktails, CBD, Adelaide, South Australia
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Where can YOU find more information to plan your own pathway?

Talk to people! Talking to people is always a good start! Talk to people working in 

the type of job you’re interested in about how they got there. Talk to your boss about 

long term opportunities that may occur where you work and what you would need 

to do to be considered for them. Talk to HR people in major operations such as big 

Hotels, Resorts and Tourist Attractions about what skills are in demand. Talk to TAFE 

and other Registered Training Organisations and Industry Associations about what 

training is available. Having a ‘rough idea’ of what you’re looking for will help 

you make the most out of the following websites:
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Photos courtesy of South Australian Tourism Commmission:

1  Relaxing in the Fleurieu Peninsula, South Australia

www.fthskillscouncil.com.au	

The Food, Tourism and Hospitality Industry 

Skills Advisory Council SA Inc website has 

career information, industry resources, 

information about Trade Recognition and 

links to other useful websites.

www.serviceskills.com.au	

This site provides detailed information 

about the Tourism, Hospitality & Events 

Training Package including information 

about core and elective units in each of 

the qualifications. There’s also help to find 

relevant Registered Training Organisations. 

www.jobguide.thegoodguides.com.au

Job Guide describes more than 500 

occupations, including the training and 

qualifications specific to South Australia.  

The site also has helpful planning tips  

and information about where specific  

jobs could lead.  

www.myfuture.edu.au

This is an on-line career service  

designed to help you explore options.  

It includes information about occupations, 

scholarships, study and training options. 

www.training.sa.gov.au

This site has been developed by the  

South Australian Department of Further 

Education, Employment, Science and 

Technology (DFEEST) and provides 

information about training providers.

www.employment.sa.gov.au

This is also a DFEEST site, with information 

about South Australian Traineeships and 

Apprenticeships.

www.ahasa.asn.au	

The Australian Hotels Association SA  

Branch includes general information  

about careers in the Hospitality industry  

and training programs.

www.hospitalitysa.com.au

This Hospitality Group Training (HGT) site 

provides information about Traineeships  

and Apprenticeships in the industry and  

how to apply for them. 

www.clubssa.com.au

The Clubs SA site includes information 

about the Licensed Club Industry Training 

Foundation (LCITF) and information about 

how to enrol in relevant industry-run courses.

www.restaurantcater.asn.au

The Restaurant and Catering website 

has useful information about careers 

in Hospitality including descriptions 

of specific jobs and how to register 

your interest.

www.rcsa.asn.au	

The Restaurant & Catering SA website 

has links to restaurant and catering 

sites that provide lists of SA employers.

www.tourismtraining.com.au

This site developed by the Australian  

Tourism Industry Board gives information 

about how you can be assessed in the 

workplace to have your work skills 

accredited – and also how you can access 

apprenticeships or other training programs. 

www.afta.com.au	

The website of the Australian Federation of 

Travel Agents provides useful contacts and 

information about AFTA Tourism & Travel 

Colleges, together with training courses and 

external study options.

www.year12whatnext.gov.au	

Specifically for students, this site has tips and 

ideas about exploring different pathways, 

including the skills and attributes employers 

value and information about skill shortages.

www.australianapprenticeships.gov.au	

There are more than 400,000 people in 

apprenticeships across 500 occupations.  

This site gives information about how 

to access this combination of paid work 

and structured training to give nationally 

recognised qualifications.
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WEB 	 www.fthskillscouncil.com.au


